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KMC Grievance Mechanism Procedure

ER:y)
I. Purpose

AR AR ERGFET VAR ES V2 FTET B GEF AN
EERNRERE, THRANAERENTELERE, E LT A &R &
MARFRR, BPFEERTHEENEG, RELAFFREEZRF, REFHAT
BOLFHIEAT KMC R 5w RALE], #ERZE. A F. THL. ZHESKAH
oo
To promptly identify and address various environmental and social risks and potential
impacts that may exist within Kamativi Mining Company Limited (KMC),
continuously enhance the company's management capabilities and transparency,
establish harmonious and mutually beneficial relationships with all stakeholders, and
safeguard their legitimate rights and interests, this Grievance Mechanism Procedure is
hereby established.
This procedure is designed to establish and operate KMC's operational-level
grievance mechanism, ensuring it is legitimate, accessible, predictable, equitable,
transparent, and rights-compatible.
—. BERA%E
I1. Scope of Application

ERTFEFET LHRLANFANGEELTT, CEETRTRAL. #u
B, AEH., 7aF. #XER. 7. REXEMZEHRKE KA X
MR
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This procedure applies to all stakeholders of KMC, including but not limited to
workers (including employees, contractors, and subcontractors), suppliers, affected
communities, partners, agents, and any individual or group who is affected or
perceives themselves to be affected by the company's operations.

2.1 MR F 5 5FETH

2.1 Stakeholder Engagement in Mechanism Review

2.1.1 AN WETLEEF N EGFaHEL, REBHH. TAZ RS, F#IF
HEREZ, REFH KK, BEHAREXERLERIT5TF, £0F 12 MAF
Ko

2.1.1 The establishment and update of this mechanism shall be led by the General
Affairs Department, in collaboration with the Logistics Department and the Workers'
Committee, and with the meaningful participation of representatives from affected
communities, contractors, and vulnerable groups in the design and review process.
Reviews shall be conducted at least annually (every 12 months).

2.1.2 FHFAZE: REARE., REMK, HRE. MEZR, BRE, 7
B GEE/ LB/ A GR#FEV,; FFLERTEL (FIFSEARED .
2.1.2 The review shall evaluate: channel effectiveness, timeliness of resolution,
complainant satisfaction, remedy implementation rate, recurrence rate, accessibility
(e.g., language, physical access, cost), and recommendations for improvement. The
findings of the review shall be documented in the "Grievance and Compliance
Report".

2.1.3 EAZEFWHATHNEMAAFTAEN, FATIFELEREF I,

2.1.3 Prior to any major changes, the company shall engage in meaningful

consultation with stakeholders and publicly communicate updates regarding the
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mechanism and its channels.
= . &EARE
II1. Definitions
3.1 Hif:

WAL THAN AN ECTELIR T HEREEEIN. £2F7E. HERK
F.ARRE, EEFLATY, ZREEEE B EXNTLHER,
3.1 Grievance:
Refers to a formal complaint or concern raised by stakeholders regarding actual or
perceived adverse impacts or suspected violations of laws and regulations, social
performance, environmental protection, human rights, ethical business conduct, or
security management arising from the company's operations.
3.2 # K
BERE. KA. M. RE. BH. RIETHFXEFHEH.
3.2 Remedy / Remediation:
Measures to counteract or make good an adverse impact, which may include ceasing
the harm, restitution, compensation, rehabilitation, apologies, and guarantees of

non-repetition.

M. BR

IV.Responsibilities

e EAFESRE, TREHEIT. BHR
Admin Department HE. MIRTT. FEAFF,

Leading system and channels, unpacki

ng and registration, issuance of receipt

s,public disclosure,annual review.
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ZE R

ZEIEHE R, RURE. HRXAHE,

SupportDepartment Handling external complaints,statistical
disclosure,andcommunitycommunication.
I ZENHATLEIR. 5 5FEH EEA

Trade union

a0 X [E] 8

Handle internal employee Grievances,
participate in investigations and superv
ise the avoidance of conflicts of intere

st.

/\ E]J / AN /_‘J: EE
Deputy General

Manager/General Manager in charge

ARFARELE RIFERE; LERTIN
Y E =

Responsible for upgrade review and re
source guarantee; introduce independen

t third parties when necessary.

. PR

V. Operational Procedures
5.1 HIFHWAZE

5.1 Subject Matter of Grievances

B.1.1 AT A 2548 K 77 7 3t 5 AL B 77
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5.1.1 Any stakeholder may raise concerns, suggestions, or grievances regarding
violations of laws, regulations, and social responsibilities caused, contributed to, or
directly linked to the company's products, the mining, trading, processing,
import/export of responsible minerals, operations, and business relationships. This
particularly includes requirements for supply chain due diligence, such as: child
labor/underage labor, human rights abuses, workplace harassment and gender-based
violence (GBV), adverse environmental or social impacts, unfair or unjustified
dismissal, forced labor, modern slavery, bribery, money laundering, discrimination
(including but not limited to race, color, age, gender, sexual orientation, ethnicity,
religion, marital status, disability, pregnancy, etc.), unknown mineral origins, and
incidents involving any public or private security providers. Additionally,
stakeholders affected during the planning or implementation of the company's
reclamation and closure processes may also express their demands or file grievances
through this mechanism.

5.1.2 Pl EEZ LT A& #

5.1.2 Eligibility Criteria for Grievances:

5.1.2.1 §palmtasE, HuaR7EE G E M RAWAE X KK,
5.1.2.1 Related to the company's social performance, supply chain due diligence,
including any identified actual or potential risks and impacts.

5.1.2.2 HHEERZWHA. T—HKTE.

5.1.2.2 Identifies flaws, inconsistencies, or deficiencies in the management system.
5.1.2.3 A% RBGWENILYE L& H CFRER #IFA RHIEE,

5.1.2.3 Includes sufficient objective evidence to reasonably support the complainant's

allegations.
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5.1.2.4 % £ B A IR 3 HEE R,
5.1.2.4 Violates the documented policies and requirements of KMC.

5.1.2.5 KEWERER.

5.1.2.5 Submitted in good faith.

5.1.3 TEZ VLT &M & ik:

5.1.3 Ineligible Grievances:

5.1.3.1 GralmuasE, #RHERREETMX.

5.1.3.1 Not related to the company's social performance or supply chain due
diligence.

5.1.3.2 HaEl=H] Rvm S ERFT LA HY o] AR K

5.1.3.2 Related to issues beyond the company's control, influence, or responsibility.
5.1.3.3 #D & L B U Hy R % ZWILEE.

5.1.3.3 Lacks sufficient objective evidence to reasonably support the grievance.
5.1.3.4 AAFWERR

5.1.3.4 Not submitted in good faith.

5.1.4 HL& AT

5.1.4 Public Awareness and Disclosure:

5.1.4.1 Rl EEM. AT ESHRAEFLAITEFIFAME. e ke, X7
VB AERR. FIRARF S EHOFHEE (& IRMA/RMI/RCT F6) , F#
5 EH

5.1.4.1 The company shall publicly disclose the summary of the grievance mechanism,
all available channels, scope of eligibility, processing timelines, complainant rights,
and access to external remedy pathways (including IRMA/RMI/RCI platforms) on its

official website, public notice boards, and community announcements, and shall
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update them annually.

5.2 YR

5.2 Grievance Channels

5.2.1 Wapm A A:

5.2.1 Internal Grievance Channels:

5.2.1.1 1 Em ki,

5.2.1.1 Verbal report to a supervisor.

5.2.1.2 EHRABERARELA.

5.2.1.2 Submit a written grievance via the suggestion box.

5.2.1.3 KiFdi4: KMC@scyahua. com.,

5.2.1.3 Send an email to: KMC@scyahua.com.

5.2.1.4 HATHM ML +263773718612,

5.2.1.4 Call the grievance hotline: +263773718612.

5.2.2 shEE IR A A

HeFTAENLEF (esg@scyahua. com)

5.2.2 External Grievance Channels:

Corporate Social Responsibility public email (esg@scyahua.com).
5.2.3 AT ®IFA A

5.2.3 Industry Grievance Mechanisms:

5.2.3.1 RCI (k%7 1810 : https://www. cccme. org. cn/
5.2.3.1 RCI (Responsible Critical Mineral Initiative): https://www.cccmc.org.cn/
5.2.3.2 RMI (xH&E#H F~1E8) : https://mineralsgrievanceplatform. org

5.2.3.2 RMI (Responsible Minerals Initiative): https://mineralsgrievanceplatform.org

5.2.3.3 £ IRMA B ZEI G (EIFEMEATHA ), A EHEAE FEE IRVA
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ARG RESESHKAAN, BN EHEATEFERLERIRA 35 2F &K
B

5.2.3.3 Before and after the IRMA audit (from the self-assessment phase through the
corrective action period), the company shall provide links and contacts for
IRMA-related feedback channels in its public announcements, encouraging
stakeholders to report directly to the IRMA-designated platform when necessary.
5.2.4 ®IFABIRA

5.2.4 Rights of the Complainant

5.2.4.1 HIRATTFEAEMFREA

5.2.4.1 The complainant shall not bear any costs or fees associated with filing a
grievance.

5.2.4.2 RR AT T EH ARG ERNES ALELLRE L F R,

5.2.4.2 The complainant may choose a language they understand to file a grievance,
either under their real name or anonymously.

5.2.4.3 ®IFAUEMALLE, W UEmEALR, TR, FIRATLUE
HAEEELTFENANREZA, TUEHEERAREZA

5.2.4.3 A grievance may be initiated by an individual or a group. The complainant has
the right to freely decide whether they need a representative and may freely choose
their representative.

5.2.4.4 HIWATUAENKFELENEL, EWAE L AR, UEALALF, 4
BTrEENFHTSEERERF, BV EREES SRERE FIRTE,
5.2.4.4 The complainant shall have reasonable access to necessary information, advice,
and expertise to engage in the grievance process under equitable, informed, and

respectful conditions, and retains the right to withdraw from the process at any time.
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5.2.4.5 WIRAT LI & B 5 b9 aviE 5 o 5 2R A E W R IE K.
5.2.4.5 The complainant may request reasonable support or accommodations from the
company using a language they understand.

5.2.5 NERBEHRS K FFALF ZATEEER:

5.2.5 Operational Management Requirements of the Grievance Mechanism:

5.2.5.1 48 A AR BUEAT # R 58 AL

5.2.5.1 The company strictly prohibits charging any fees for processing grievances.
5.2.5.2 RIAMREALHEHE, TERTHAEE S FRINA.

5.2.5.2 Suggestion boxes shall be placed in areas without CCTV surveillance to
protect employees' right to file anonymous grievances.

5.2.5.3 RNAEATFETHHRAMMARKHLE

5.2.5.3 The company shall not interfere with the complainant's choice of
representation.

5.2.5.4 WIF ARG M H N 5 g% 3= B H XRER, A s HREFIRAW
TRFK, RELENIFAENEK TTARRFTROFRA (WES. X
WEFRAKE) , B H R A8 R

5.2.5.4 The company shall provide necessary support and reasonable accommodations
based on the complainant's needs, provided the request is reasonable and within the
company's capacity. Support shall be tailored for complainants with special needs
(e.g., language barriers, cultural differences, or disabilities).

5.2.5.5 IR BRMAEASRNDHLTAREEZFAERFLER (FIFKR) , (FIF
K) WESMAEHRAZ. AREER. LQEAW, WAER. ERIZHEN].
FIRAAGE, (FIFR) DRFRFARAETH#H N BELFRAER, MK
BRIE 22 R E FT R T (FELFKRITERD) .
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5.2.5.5 The person or team responsible for resolving the grievance must complete the
"Grievance Form" based on the actual investigation. The form must include the
description of the grievance, investigation findings, proposed resolution, coordination
outcomes, and the implementing department. If the complainant is identified, they
must sign the "Grievance Form" to confirm. If a grievance is deemed ineligible, the
reasons must be explained and recorded in the "Record of Ineligible Grievances".
5.2.5.6 HFIFAA KB ERZMHHEANLEER (ETHERA S H LALE N ATE
T

5.2.5.6 The complainant shall have access to necessary case-related information
(provided that privacy and commercial confidentiality are not compromised).

5.2.5.7 a7 A W AR Bhur B/ B/ B E B TN 30% A B S R (LA
EHLHFFREIL)

5.2.5.7 The company may provide the complainant with referrals or financial
assistance for legal, translation, or technical advice (depending on the specific case
and local resources).

5.2.5.8 HIFATHEMARKASEERRT REWEEE XH,

5.2.5.8 The complainant may choose a representative to participate in key milestone
meetings and sign documents on their behalf.

5.2.5.9 RNETRHMEHNE (FiFx) ke, BELFFEN LW A2HTA
No

5.2.5.9 The company shall maintain the confidentiality of the detailed "Grievance
Form". Anonymous grievances shall strictly not be publicized in a manner that could

identify the complainant.

5.2.6 T RMEAE
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5.2.6 Accessibility Commitments

5.2.6.1 nNETRBEMER; ZEEL/ L4,

5.2.6.1 Processing is completely free of charge; both anonymous and identified
grievances are accepted.

5.2.6.2 X BWEF: FU/AWE/BENRE/ 7 HTEEFFRANFIR
A, B A KBRS R B O R IT R

5.2.6.2 Accepted languages: English, Shona, Ndebele, Chinese. For non-literate
complainants, Community Liaison Officers (CLOs) can assist in verbally recording

the grievance.

5.2.6.3 A TRE: AHX/HIAE/EHITR/ & ATERERNE S

%\
&

ERLHZaH+TAZ RS ATT AR,

5.2.6.3 Offline channels: Suggestion boxes and notice boards are installed in
communities, offices, camp gates, and processing plant notice areas. Boxes shall be
jointly opened and recorded every Friday by the General Affairs Department and the
Workers' Committee.

5.2.6.4 MPFHHAK CRERFAREF. F/7A, ZEE, FRFHE ZiteE
BA (PR, TiEm#EE, #iE) , I3 E (XERILX) LAEFTRT
P E A 55

5.2.6.4 Provide reasonable accommodations (e.g., accompaniment, accessible
pathways, translation) for vulnerable groups (including minors under guardianship,
pregnant women, persons with disabilities, and non-literate individuals). The General
Affairs Department shall check and document the accommodations provided on the

"Grievance Register".

5.3 HIFAEF GHIR:
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5.3 Grievance Procedure and Timelines:

5.3.1 B E5FT G ATHEHE) « FHAKEFRE 3 ATHEEA, B4
BiEAR (RIZER) (2Z2HRT. APA. FUtZRHE, #IFARAE F 5k
R

5.3.1 Receipt and Registration (Within 3 working days): Within 3 working days of
opening the box/receiving the grievance, the General Affairs Department shall log it
and issue an "Acknowledgement of Receipt" (including case number, assigned
handler, target completion date, complainant rights, and available channels).

5.3.1.1 MERPLMEWNETF: MARELBIATARE, EFEFM—RE
BN R DR R R R B RO T AR OR, PR e £ —RAT, T REREREE
=% HE

5.3.1.1 Procedure for verbal reporting to a supervisor: Report to the immediate
department head. Any manager who is capable of resolving the issue shall do so
promptly and inform their superior. Unresolved issues shall be escalated to the next
management level.

5.3.2 k540 (5 MITAEH) « EeMERIAFRAFRMME, £EF (F
WER), BRFFLEBFTEEMNRREA, TRZXEFE (EGTRETHE. LE
EERULE, REFEAALE) , A#THNEwRHEESEHE, SHFIFEE
NEBEMA R, NAFREEAEBEREMNTAZ RS

5.3.2 Screening and Routing (Within 5 working days): Upon receiving the materials,
the General Affairs Department fills out the "Grievance Form," assigns a responsible
unit/person, and completes the -eligibility review (checking scope, evidence
sufficiency, and need for emergency response). A conflict of interest check and

recusal process must be conducted. External grievances are routed to the Logistics
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Department; internal grievances are routed to the Workers' Committee.

5.3.3 WELHE (15 NTHEH) « A4 EE. FL—KRBANERERAA,
[ W VR A BR AT AR TS T B A

5.3.3 Investigation and Engagement (Within 15 working days): Conduct the
investigation, ensure at least one face-to-face or equivalent consultation with the
complainant, and outline feasible remedial options and estimated timelines.

5.3.4 mEEAK (5 ATAEHED « Bk (FIFAZELTKR) SA%7%; wiE
%, Fie B d S R R/ AN R B R

5.3.4 Resolution and Remedy (Within 5 working days): Finalize the "Grievance
Register" and the remediation plan. If ineligible, provide written justification and
inform the complainant of the appeals process or external access to remedy.

5.3.5 ®YF/AZW (156 MTAEH) « WIFATIRT —Kk#F; HERHERZIM
byl R

5.3.5 Appeal / Review (Within 15 working days): If dissatisfied, the complainant may
appeal once. The case will be reviewed by senior management or an independent third
party.

5.3.6 £EGE (30 HA) : REAKBAT, HELEEE 30 HATKEF
H#HREILE,

5.3.6 Closure and Follow-up (Within 30 days): Monitor the implementation of the
remedy, and complete a follow-up visit and complainant satisfaction log within 30
days of case closure.

E: EY/ERAREY (wAs 522 RR) , BEXBRPEERK, £ (F
WREILRR) FE “BR7 .

Note: For urgent/high-risk situations (e.g., imminent physical or safety risks),
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immediate protective measures shall be taken, and the case marked as "Urgent" in the
Grievance Register.

5.3.7 MR AN PERERATHHE M H RN, o BRE L FIF. o =FITRHE
— SR EMRR, HEFERNTTRAATH T ZHT UL,

5.3.7 If the complainant remains dissatisfied with the investigation or actions taken,
they may escalate the grievance. The company will conduct further research to
determine and implement a deeper action plan.

5.3.8 #7475 o B REAT B0 To ik 38 Rk — B, TR BT AR A DS R kg
7, BFETRTBIENANETRZSEFE, ERXBF = FHATAB R REE,

5.3.8 If an agreement still cannot be reached, the complainant may seek non-company
resolution pathways, including but not limited to engaging external experts for review,
third-party mediation, or judicial mechanisms.

5.3.9 NEEFFENM, MEENIIFEFRRIT (g, KB, BAR, F
HALERE ., AR D , Ao FHEREN Rt ER HEX
RAEFREFTK, RFPDSARRGEHLIE.

5.3.9 The company shall disclose aggregated grievance statistics (volume, type,
resolution rate, average processing time, and percentage resolved via remedy)
internally on a semi-annual basis and externally on an annual basis. Institutional-level
improvements shall also be shared. All disclosures must be de-identified to protect
personal privacy and commercial confidentiality.

5.3.10 RHRE S IPE. EFFTREN 1 FRATIFEHERERL, UHRY

FRMEKEA A, FRERFAERE.

5.3.10 Regular monitoring and evaluation. An assessment of the improvements shall

be conducted within one year post-closure to ensure the long-term effectiveness of
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corrective measures and refine the process through feedback.

5.3.10. 1 ®iF R A 89 R G 1 7] ARt A\ 8] AR BT A 5 2 I/ T 4
(CAPA) , B s 1E & BT F LR AR,

5.3.10.1 Systemic issues identified through grievances must be entered into the

company's risk register and Corrective and Preventive Action (CAPA) system. The

responsible department shall report the closed-loop status during management

reviews.

5.3.11 WiFILRRF AR RCEKMEDRE 5 F, FTHSMEF RH KA,

MR AR5 R, LIR AV 7 B9 2 G0 1] RE 7 K BTG 46

5.3.11 Record Retention. All grievance records shall be retained for at least five years.

Data on grievance types, frequencies, and outcomes shall be periodically analyzed to

identify potential systemic issues and enact preventive measures.

5.3.12 HAUAIA 0+

5.3.12 Rights-Compatible Remedy

AR LUFIERE . RERA A B AT, hERTF SR

Remedies shall aim to stop the harm and restore rights. The hierarchy and examples
include:

a) FAUE EHI7: LRI RMEF AT A, RIRFHEH;

a) Cease and prevent: Immediately halt the behavior causing the harm and take
protective measures;

b) ZEAfr/Z TS &MRZH;

b) Restitution / Reinstatement or alternative arrangements;

c) HME/EE (BEFHEEZFHK) ;

c¢) Compensation (including economic and non-economic damages);

d) EE (EF/QE/FD ;
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d) Rehabilitation (medical, psychological, or training support);

e) HEHEGME;

e) Apologies and explanations;

f) RIETHELZE (FEBIT. B, EES5FTO .

f) Guarantees of non-repetition (policy revision, training, enhanced supervision, and
accountability).

g) FTAASAE #FAMERI, FE (FFRAELTKR) EF,

g) All remedies must be mutually agreed upon with the complainant and documented
in the Grievance Register.

5.4 TMAKKERERRE

5.4 Non-Retaliation Policy and Confidentiality

5.4.1 RN EABERFHFBEZEL, BF. ®E. XHEN. #FHELEAR
MHEFAEETBRE. FRAAZILEZAHATBEE, REQNFATRER
BRZRME, TREH., "EEFRMABEEAEIFRTFF, REFFANS
B, X HiR AT ERE. RETACEETRT: LR, BAWLL
R FERE ., AMERD . TESGETFEE. BHHERELQSEAH 2 NZI,
HFAGEE. LELS). TUME. THEFHALEEFT A,

5.4.1 The company shall adhere to the principles of factuality, procedural justice,
confidentiality, and timeliness when handling grievances. Handlers must maintain
strict confidentiality of the complainant's identity. Grievance files are managed as
strictly confidential materials and cannot be accessed without approval from the
Sustainability Committee. It is strictly forbidden to share grievance materials with the
subject of the complaint to protect the complainant's legal rights and prevent

retaliation or reprisal. Retaliatory actions include, but are not limited to: bullying,
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unlawful termination or withdrawal of benefits, reduction of compensation,
unjustified  poor  performance evaluations, exclusion from company
activities/meetings, character defamation, unwarranted disciplinary action, unfair
dismissal, or workplace ostracism.
5.4.2 A M THRBF/ME LH, Al L EFARABREZEX TRHATITEREA,
GedRamES REMEIL, SERHGHTF/ o AW ERATHE, XL
EAZ—H#AT TR,
5.4.2 In cases of grievances or whistleblowing against a superior, to prevent the
superior from abusing their position to retaliate, the General Affairs Department will
assess the situation and, if necessary, consult with higher management to arrange a
temporary or permanent job transfer for one of the involved parties.
5.4.3 WRAMHARANANZE T EMERABRKOREATA, T UEHELEEN
FHRLAAFEHAFTAREFR,; A FRANTRELT Y&, FEEXE &
MAAERERF. FTERE . FRERAGERDXEREN, BRAEINX
PE N
5.4.3 If an internal complainant believes they have suffered retaliation in violation of
this policy, they may escalate the issue to their direct supervisor or the head of the
General Affairs Department. External complainants may seek recourse through
industry associations or national judicial authorities. Severe breaches of
confidentiality resulting in harm to the complainant’s legal rights will be referred to
judicial authorities for prosecution.
5.4.4 MEMBEATH (BEEFRTERM. EH. MME. #5. FL4. #E
‘A, —2EX, HRLAALESGEFFITHAE; MM ACHTHEMH
H/FLEER/FINELE,
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5.4.4 Any confirmed act of retaliation (including threats, pay cuts, dismissal,
marginalization, stigmatization, or withdrawal of benefits) will be met with severe
disciplinary action under company policy and contract terms. For external contractors,
this may result in suspension of payments, contract termination, or blacklisting.

< AHEBRK

VI. Roles and Responsibilities

6.1 #AFESRETHE, FHERIC. BHREE. ®4nI, FEFH.

6.1 Lead the system and channel management, box opening, registration, issuance of
acknowledgments, public disclosure, and annual reviews.

6.2 E#: EHER. HTHE. SHR/ERFAMAE,

6.2 Support Department: Handle external grievances, execute statistical disclosure,
and communicate with communities and traditional leaders.

6.3 TAZR«: XENHATIHR, 25HEL E#,

6.3 Workers' Committee: Handle internal employee grievances, participate in
investigations, and manage recusal protocols.

6.4 FRBE: YANMTFEANZHFRIFFAEREGERELN, ARE
SEEE/RAEE; BMREMKE, FINMILE =R E %,

6.4 Escalation Path: In cases involving conflicts of interest within the handling
department, or upon the complainant's request for higher-level review, the case shall
be escalated to the Vice President or General Manager. If unresolved, independent
third-party mediation or judicial mechanisms shall be introduced.

+ . EREX

VIL.Important Notes

FrasFnEATRERL. B4 RMRTRERMFLRE; AAAEAR
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X R EG5REZ.
All grievances must be submitted in good faith. Anonymous grievances should
provide as much factual basis as possible. All handling personnel are required to

undergo anti-retaliation and confidentiality training.

AN 2

VIILAttachments
8.1 (HiFk)

8.1 "Grievance Form"

8.2 (HIFAEILERK)

8.2 "Complaint Handling Record Form"
8.3 (HELIFERILFEE)

8.3 Record of Rejected Requests
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